


Fair Housing - Equal Opportunity for All

America, in every way, represents equality of opportunity for all persons. The rich diver-
sity of its citizens and the spirit of unity that binds us all symbolize the principles of free-
dom and justice upon which this nation was founded. That is why it is extremely disturb-
ing when new immigrants, minorities, families with children, and persons with disabilities
are denied the housing of their choice because of illegal discrimination.

The Department of Housing and Urban Development enforces the Fair Housing Act and
the other federal laws that prohibif discrimination and the intimidation of people in their
homes, apartment buiidings, and condominium developments - and nearly all housing
transactions, including the rental and sale of housing and the provision of mortgags
loans.

Equal access to rental housing and homeownership opportunities is the cornerstone of
this nation's federal housing policy. Landlords who refuse o rent or self homes to people
hased on race, color, national origin, religion, sex, familial status, or disability are violating
federal law, and HUD will vigorously pursue them.

Housing discrimination is not only llegal, it contradicts in every way the principles of
freedom and opportunity we treasure as Americans. The Department of Housing and
Urban Development is committed {o ensuring that everyone is treated equally when
searching for a place to call home.
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The Fair Housing Act

What Housing s Covered?

What {s Prohibited?

The Fair Housing Act prohibits

discrimination in housing because of:

+ Race or color

» National origin

+ Religion

*» Gender

= Familial status {including children under
the age of 18 living with parents or legal
custodians; pregnant women and people
securing custody of children under 18)

« Disability

The Fair Housing Act covers most housing.
in some circumstances, the Act exempts
owner-occupied buildings with no more than
four units, single-family housing sold or
rented without the use of a broker and hous-
ing operated by organizations and private
clubs that limit occupancy to members.

in the Sale and Rental of Housing: No one
may take any of the following actions based
on race, color, religion, gender, disability,
familial status, or national origin:

» Refuse to rent or sell housing

« Refuse 1o negotiate for housing

» Make housing unavailable

+ Deny a dwelling

« Set different terms, conditions or
privileges for sale or rental of a dwelling

= Provide different housing services
or facilities

« Falsely deny that housing is available for.
inspection, sale or rental

» For profit, persuade, or try to persuade
homeowners to sell or rent dwellings by
suggesting that people of a particular race,
etc. have moved, or are about to move
into the neighborhood (blockbusting) or

« Deny any person access to, or member-
ship or participation in, any organization,
facility or service (such as a multiple list-
ing service} related to the sale or rental
of dwellings, or discriminate against any
person in the terms or conditions of such
access, membership or participation.






Additional Protection i
You Have a Uisabliity

If you or someone associated with you:

+ Have a physical or mental disability {including
hearing, mobility and visual impairments, can-
cer, chronic mental ilness, AIDS, AIDS Related
GComplex, or mental retardation) that substantially
limits one or more major life activities

» Have a record of such a disability or

= Are regarded as having such a disability, your
landlord may not:

+ Refuse fo let you make reasonable modifica-
tions to your dwelling or common use areas,
at your expense, if necessary for the disabied
person to fully use the housing. (Where reason-
able, the landlord may permit changes only if
you agree to restore the property to its original
condition when you move.}

+ Refuse to make reasonable accommodations in
rules, policies, practices or services if necessary
for the disabled person to use the housing on
an equal basis with nondisabled persons.

Example: A building with a "no pets” policy must
allow a visually impaired tenant to keep a guide dog.

Example: An apartment complex that offers tenants
ample, unassigned parking must honor a request
from a mobility-impaired tenant for a reserved
space near her apartment if necessary to assure
that she can have access to her apartment.

However, housing need not be made available to a
person who is a direct threat o the health or safety
of others or who currently uses illegal drugs.









if You Think Your Righis
Have Been Violated

» Intended for, and solely occupied by persons 62
years of age or older, or

« Intended and operated for occupancy by persons
55 years of age or oider.

In order to qualify for the "55 or oider” housing
exemption, a facility or community must satisfy
sach of the following requirements:

« at least 80 percent of the occupied units must
have at least one occupant who is 55 years of age
or older; and

« the facility or community must publish and adhere
to policies and procedures that demonstrate the
intent to operate as "55 or older” housing; and

+ the facility or community must comply with HUD’s
regulatory requirements for age verification of
residents by reliable surveys and affidavits.

The “housing for older persons’ exemption does
not protect senior housing facilities or communities
from liability for housing discrimination based on
race, color, religion, gender, disability, or national
origin. Further, "55 or older” housing facilities or
communities that do permit residency by families
with minor children cannot lawfully segregate such
families in a particular section, building, or portion
of a building.

HUD is ready to help with any problem of housing
discrimination. If you think your rights have been
violated, you may write a letter or telephone the
HUD office nearest you. You have one year after the
discrimination allegedly occurred or ended to file a
complaint with HUD, but you should file it as soon
as possible.

What to Tell HUD:

* Your name and address

» The name and address of the person your com-
plaint is against (the respondent)

= The address or other identification of the
housing involved

» A short description of the alleged violation
{the event that caused vou to believe your
rights were violated}

« The date(s) of the alleged violation.



Where 1o Write or Call: Send a letter to the HUD
office nearest you, or if you wish, you may call thal
office directly. The TTY numbers listed for those
offices are not toll free. Or you may call the toll free
national TTY hotline at 1-800-927-8275.

For Connecticut, Maine, Massachusetts, New
Hampshire, Rhode Island and Vermont:

BOSTON REGIONAL OFFICE
(Complaints_office_01@hud gov)

1.8, Department of Housing and Urban
Development

Thomas P. O'Neill Jr. Federal Building

10 Causeway Street, Room 308

Boston, MA 02222-1092

Telephone (617) 994-8300 or 1-800-827-5005
Fax (617} 565-7313 * TTY {617} 565-5453

For New Jersey and New York:

NEW YORK REGIONAL OFFICE
{Complaints_office _02@hud.gov)

U.S. Department of Housing and Urban
Development

26 Federal Plaza, Room 3532

New York, NY 10278-0068

Telephone (212) 542-7519 or 1-800-496-4294
Fax (212) 264-9829 * TTY (212) 264-0927

For Delaware, District of Columbia, Maryland,
Pennsylvania, Virginia and West Virginia:

PHILADELPHIA REGIONAL OFFICE
(Complaints_office_03@hud.gov)

U.S. Department of Housing and Urban
Development

The Wanamaker Building

100 Penn Square East

Philadelphia, PA 19107-9344

Telephone (215) 656-0663 or 1-888-799-2085
Fax {215) 656-3449 * TTY (215) 656-3450







For lowa, Kansas, Missouri and Nebraska:

KANSAS CITY REGIONAL OFFICE
{Complaints_office_ 07 @hud.gov)

U.5, Department of Housing and Urban
Development

Gateway Tower I,

400 State Avenue, Room 200, 4th Foor
Kansas City, K5 661012406

Telephone (913) 551-6958 or 1-800-748-5323
Fax (913) 551-6856 * TTY (913} 551-8972

For Colorado, Montana, North Dakota,
South Dakota, Ulah and Wyoming:

DENVER REGIONAL OFFICE
(Complaints_office_0B@hud.gov}

U.S. Department of Housing and Urban
Development

1670 Broadway

Denver, C0O 80202-4801

Telephone (303) 672-5437 or 1-800-877-7353
Fax (303) 672-5026 * TTY (303) 872-5248

For Arizona, California, Hawaii and Nevada:

SAN FRANCISCO REGIONAL OFFICE
(Complaints_office_09@hud.gov)

U.S. Department of Housing and Urban
Development ‘

600 Harrison Street, Third Floor

San Francisco, CA 94107-1387

Teiephone (415) 489-6548 or 1-800-347-3739
Fax (415) 489-6558 * TTY {415) 489-6564

For Alaska, ldaho, Oregon and Washington:

SEATTLE REGIONAL OFFICE
(Complaints_office_10@hud gov)

U.8. Department of Housing and Urban
Development

Seattle Federal Office Building

909 First Avenue, Room 205

Seattle, WA 98104-1000

Telephone (206) 220-5170 or 1-800-877-0246
Fax (206) 220-5447 * TTY (206} 220-5185
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